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Message from 
CEO and Chair

Our members and partners have long told us one of 
the most important and impactful things the Toronto 
Region Board of Trade does is bring the business 

community together to help address and solve for our 
Region’s biggest challenges. In our 177-year history, 2021 will 
likely stand as the year when this strength was best put to the 
test. With laser focus, across every area of the organization, 
we rolled up our sleeves to support pandemic recovery, 
listening to member pain points and providing pragmatic 
tools and supports to help the Toronto Region come back 
together, stronger than ever before.

Like business communities around the world, we faced the 
stark reality that recovery would not be fast or simple. It would 
be prolonged over a series of waves and, as each month 
passed, the impacts to business and workers would become 
more acute and complicated. And, for the Toronto Region, we 
faced uniquely long closures that had a detrimental impact on 
our businesses and economy: profitability and debt, our ability 
to secure workers and talent, the visitor economy, growth, 
and competitiveness – to name only a few. 

No one could solve this alone. We had to work together, and 
this collective approach continues in everything we are doing 
to help businesses recover. The Board stood fast, doubling 
down on our role to convene the best and brightest from our 
community and gather the evidence we needed to build the 
right solutions for our collective recovery.

Anchoring much of our work were insights coming from 
our Business District Reports. This work shifted the prevailing 
thinking of the time. Backed by data, the Board led on 
the idea that our Region functions as a series of business 
districts, or economic areas, each with unique characteristics 
requiring a similarly unique plan. 

WELCOME TO OUR NEW 
CHAIR, YUNG WU
Time and time again we see 
that big complex problems 
can be solved when 
smart, dedicated people 
come together. As CEO of 
MaRS, Yung’s innovative 
spirit, entrepreneurship 
experience, and fine-tuned 
radar for good ideas make 
him the right guide for 
the conversations of our 
talented, diverse group 
of directors as we seek to 
stimulate business growth 
and economic recovery in 
our Region.
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With this work as the foundation, we launched the We’re Ready Toronto campaign to 
bring together businesses and workers from across our Region. It was supported 
by convening numerous tables and experts, involving hundreds of leaders and 
contributors. We were truly all in this together. The core activities, for which we are so 
proud, are detailed in this report and include: five Business District Playbooks; dedicated 
Financial District Zone and Pearson District Zone campaigns; advocacy for the COVID 
Safe Pass tool; Return to Work toolkits; a region-wide marketing campaign, our Recovery 
Tracker, and the Rapid Testing Kit program.

The Board’s consistent and unrelenting efforts of the past year have helped to 
underscore our purpose as a convenor, champion of solutions, and catalyst for the 
Toronto Region’s growth.

As we turn the page to 2022, we bid farewell and congratulate our long-serving Chair, 
Leo Salom, who moved to an exciting opportunity in the United States to lead TD 
Bank, AMCB, as President and CEO. A hands-on and dedicated leader, Leo’s vision and 
guidance helped to advance many of our most important policy files over five years. We 
thank Leo for his leadership, insights and advocacy in both prosperous and challenging 
times. He brought tremendous value to the Board and our business community. 

While some businesses have moved past this adversity into recovery – others still 
face the difficult journey back. As we continue on this road together we are also 
looking ahead to the new economic landscape borne out of the pandemic, with our 
sights set on being a catalyst for growth and competitiveness. We will be bold on 
addressing issues with real and meaningful solutions to problems that others might 
find overwhelming – such as transportation, critical technologies, and land use.

As doors open across the Region, we’ll be opening a new door ourselves. In Fall 
2022, we will launch our new office and event facilities on Toronto’s Waterfront at 100 
Queen’s Quay East. With new meeting spaces for collaboration and connecting, this is 
where business will come together for what is most critical to the Region. 

We look forward to seeing you there.

Jan De Silva 
President & CEO

Yung Wu 
Chair
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For 177 years, the Toronto 
Region Board of Trade has been 
a catalyst for the Region’s growth 
and a voice for the business 
community. As one of the largest 
and most influential chambers 
of commerce in North America, 
we pursue policy change to 
drive the competitiveness of the 
Toronto Region, facilitate market 
opportunities, and create new 
partnerships and connections 
to help our members succeed – 
domestically and internationally.  

WHY WE DO WHAT WE DO

Our Vision
To make Toronto one of the most competitive 
and sought-after business regions in the world.

Our Mission
To be a catalyst for a vibrant, globally competitive 
Toronto Region business community.

HOW WE ADD VALUE

Convene 
We bring bright minds, innovative thinkers and 
dynamic leaders together to unpack the Region’s 
greatest challenges and identify bold, actionable 
solutions that drive our economic growth.

Connect
We believe a connected business community is a 
strong business community. By connecting people, 
we help businesses to grow. By connecting ideas with 
shared challenges, we enhance regional collaboration, 
identify opportunities and create efficiencies.

Champion
We advocate for real solutions to real problems, 
working with all three levels of government to develop 
and drive policy solutions that pave the way for a more 
competitive Region. We do this because businesses 
can’t succeed without the right conditions to grow.

Who 
We Are
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11,500+ 
Members

104 
Events 

8,900+ 
Attendees

2x 
New member 
acquisitions year 
over year

15,000+ 
Twitter followers

15,500+ 
LinkedIn followers

4,100+ 
In the Young 
Professionals Network

1,900+ 
TAP graduates exporting 
to 100+ countries*

345,000+ 
Website visitors

The Board by 
the Numbers

“I have had the opportunity to be part of TRBOT 
and Young Professionals Network roundtables, as a 

participant and host. These discussions have been 
shared with the international students I work with; 

to assist them in preparing their lives in Canada 
and helping them to understand the importance of 

establishing professional networks for their careers.” 

- Tamara Estwick, Student Services Advisor 
for International Students, Lambton College

Connect

Erin Flowers, TAP Graduate 
Director of Public Relations, Goldline

*Since inception
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12,000+ 
Businesses directly 
engaged

1,300+ 
Playbook downloads

1.6M+ 
Total rapid tests 
distributed

10,000+ 
Businesses part of the 
Rapid Test program

6 
Policy 
committees

110+ 
Committee 
members

16 
Regional leaders in 
the Climate Economy 
Strategic Council

50+ 
Businesses convened 
to develop the 
Workforce Strategy

6,400+ 
Media citations 

2.9M+ 
Social media impressions

35,000+ 
Social engagements

*Since inception

Umbereen Inayet, Programming 
Supervisor at Toronto History 
Museums, City of Toronto
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37 
Reports, statements 
and position papers

27 
Countries visited 
through MAP trade 
missions*

Convene
WE’RE READY TORONTO POLICY INITIATIVES

Champion

OUR REACH

“During the pandemic 
crisis, the Toronto Region 

Board of Trade played a 
pivotal leadership role 

in creating a route to 
recovery for businesses 
and organizations. The 

Board worked tirelessly in 
concert with its members 

and key stakeholders to 
establish a meaningful 

pathway forward.”

- Faisal Kazi, President and CEO, Siemens 
Canada, Vice-Chair of the TRBOT Energy 

Transition Committee, member of the TRBOT 
Board of Directors
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Pandemic Action: Bringing the Region’s 
Best and Brightest Together During 
the Pandemic

Nothing dominated business conversation more over the past 
year than the road to our recovery and return to a ‘new normal’. 
The COVID-19 pandemic took a significant toll on businesses 
from all sectors and, as a result, more than ever before, 
the Board’s role as a convenor is critical to building bridges 
between the public and private sector.

Building on our Reimagining Recovery Framework, initiated at 
the beginning of the pandemic, the Board convened thought 
leaders to prepare for the return of workers to the Region’s 
major business districts: downtown Toronto’s Financial District, 
the Pearson Employment Area, and Scarborough Centre. In 
each, a pilot zone project was developed, and key organizations 
were engaged to explore their district’s needs and concerns 
around operating through the pandemic.

Informed by nearly a year of research and inputs from more 
than 350 business leaders, civic leaders and public health 
experts, the Board launched We’re Ready Toronto, an integrated, 
multi-channel campaign to prepare for the re-opening of our 
business districts and support the many small and main street 
businesses most impacted by restrictions. 

We could not get Toronto back 
on its feet without our We’re 
Ready Toronto partners:
• Accenture
• BMO Financial Group
• Brookfield Properties
• CBRE Limited
• CIBC
• City of Toronto
• Delos Canada
• Destination Toronto 
• Greater Toronto Airports 

Authority
• KingSett Capital
• Liquid Avatar Technologies
• Mattamy Homes
• Metrolinx
• Moneris
• Oxford Properties
• Pattison Outdoor
• PwC Canada
• QuadReal Property Group
• Ritual.co 
• Rogers Communications
• Royal Bank of Canada
• Scotiabank
• Siemens Canada
• Switch Health
• TD Bank Group
• Toronto Financial 

District BIA
• Toronto Star
• Toronto Transit Commission 

(TTC)
• ULI Toronto

Kim Bui, Scotiabank and Meredith Gray, Toronto Region Board of Trade
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We’re Ready Toronto

With the support of our We’re Ready Toronto partners, the City 
of Toronto, Financial District BIA, and Urban Land Institute - 
Toronto, the Board worked to ensure that, when public health 
gave the green light to reopen, businesses were ready. The 
campaign was multifaceted with advertising and education 
materials. It provided information and tools to reduce the risk 
of COVID-19 transmission on business premises and sought to 
educate the community on the steps businesses were taking 
to keep people safe. The tone of the campaign encouraged 
people to return to the office, collaborate, eat, shop and enjoy 
the vibrant energy of a lively downtown.

We’re Ready Toronto officially launched on July 7, 2021 and 
continued through the late Fall with several initiatives. The team:

• Launched out-of-home and digital advertising to 
remind people about the great day-to-day experiences of 
working downtown. 

• Partnered with Destination Toronto on Never Have I Ever 
TO,  a social media campaign that generated excitement about 
returning to the downtown core by encouraging employees to 
support local and try things they never have before.

• Supported Ontario businesses with a sector-specific 
guide on vaccination policies.

• Partnered with the Government of Canada, Metrolinx, 
and the TTC to help transit riders plan for and ensure a 
safe trip from door to desk.

• Tracked the Region’s business districts’ recovery with 
the Recovery Tracker tool, developed by our Economic 
Blueprint Institute.

• Partnered with the Ontario Chamber of Commerce 
in their Shop Local campaign, sponsored by the 
Government of Canada, to encourage Torontonians to 
visit their local business communities.

With 131 million impressions over 42 weeks, the efforts of 
We’re Ready Toronto helped to ensure that Toronto’s urban 
centre would once again be a hub of activity. 

Toronto Mayor John Tory at the We’re Ready 
Toronto campaign launch

We’re Ready Toronto poster and streetcar wrap
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131M+ 
Impressions 

1,400+  
Media citations

1,300+ 
Playbook downloads 

12,000+ 
Businesses directly engaged

We’re Ready Toronto 
Milestones

We’re Ready Toronto subway platform video and newspaper ad
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Workforce and Diversity

Unlocking Talent: A Collective Approach for Workforce 
Development in the Toronto Region
Across all industries and skill levels, organizations are struggling 
to retain and attract the workers they need to succeed. From 
cleantech to biotech and fintech, new industries and jobs are 
emerging, and new skillsets are in demand. Additionally, for pre-
existing sectors such as retail, hospitality, healthcare, travel and 
tourism, and more, there is more demand than there are workers. 
Our future prosperity depends on a strong talent pipeline, and 
the actions we take today will determine our Region’s trajectory.

Our members have clearly told us talent is at the heart of their 
business and greater investment in developing our Region’s 
workforce is critical to their success. Building on key insights 
from our first Workforce Summit, the Board drew on the 
expertise of our broad membership base, convening influential 
stakeholders to guide a collaborative, networked and multi-
sectoral roadmap for workforce development. 

The result was our workforce development strategy, Unlocking 
Talent: A Collective Approach For Workforce Development, which 
outlines several ongoing challenges governments, employers 
and unions must address to end the Region’s labour shortage 
across a variety of sectors. To support the strategy, the Board 
brought together more than 320 members and stakeholders for 
our second Workforce Summit, with support from our presenting 
partners Scotiabank and University of Toronto. The Summit was 
our first in-person event since the beginning of the pandemic 
and featured business and government leaders, including 
Ontario Premier Doug Ford. 

Unlocking Talent
A collective approach for workforce 
development in the Toronto Region

MARCH 2022

       

    
   

       

    
   

Our future prosperity 
depends on a strong 
talent pipeline, and the 
actions we take today 
will determine our 
Region’s trajectory.

Ontario Premier Doug Ford at the Workforce Summit
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“As we work toward an inclusive 
economic recovery we must 
ensure women have a seat, a 
voice at the table as we work 
to dismantle barriers, improve 
workplace culture and ensure 
access to skills development and 
path for advancement.”
- Victoria Mancinelli, Director of Public Relations, 
Marketing and Strategic Partnerships, LiUNA! 

Supporting Diversity, Inclusion,  
Equity and Belonging
Key to any governance plan is the need 
to define and implement an inclusive 
workforce and workplace strategy. 
Launched in 2021, the Board’s Diversity, 
Inclusion, Equity and Belonging Series, 
presented by RBC, brought together 
prominent thought leaders and more than 
550 participants, to explore topics such 
as equitable recruitment and hiring, best 
practices to maintain a diverse workplace, 
and KPIs for diversity and inclusion.

The Board hosted and facilitated this 
information series based on the work done 
first within our own structure and teams.

Supriya Dwivedi, Senior Counsel, Enterprise, moderating the She-Covery: Women in the Workforce panel of senior executives
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Pearson Economic Zone Initiative

Canada’s second largest employment zone, the Pearson 
Economic Zone (the Zone) is an area of massive potential 
for our Region’s competitiveness, talent attraction and 
economic growth. 

While essential to the Region’s future, the Zone has 
become a sustained chokepoint for congestion and 
a major contributor to $11 billion in lost productivity 
costs as well as greenhouse gas (GHG) emissions. 
These issues impede the ability of businesses to 
attract and retain talent, a key obstacle to the 
Region’s future growth and competitiveness. 

Building on our business district framework, the Board 
brought together members from our Movement of 
Goods Council to focus on challenges facing Pearson 
Zone businesses in the logistics, warehousing, and 
distribution sectors. The goal is to bring forward 
business-supported solutions. This project will 
continue to be a priority throughout the coming year. 

Toronto Pearson Workforce Strategy
With over 50,000 employees and 400 employers, the Toronto Pearson 
International Airport is home to a unique talent ecosystem where 
workforce challenges are magnified. That’s why the Board’s Economic 
Blueprint Institute (EBI) was tasked by the Greater Toronto Airport 
Authority (GTAA), a founding EBI sponsor, to develop a workforce 
strategy that was grounded in research and proposed high-impact 
initiatives to solve workforce development issues at the airport. This 
partnership enabled the GTAA to leverage EBI’s research in its successful 
application to Ontario’s Skills Development Fund.

Toronto Pearson’s Workforce Strategy and Playbook 

MARCH 2022
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Climate Economy Strategic Council:  
Reaching Net-Zero by 2050

The journey to net-zero is a monumental task set out for our 
country and our Region, but it also presents an opportunity 
for leadership and differentiation. Businesses of all types 
in the Region agree that now is the time to move ahead 
and lead the transition to net-zero. The Board is embracing 
this opportunity through the creation of a Climate Economy 
Strategic Council (the Council). 

The Council takes a differentiated point of view – namely, climate 
projects can only be considered viable if they advance both 
our environmental and economic priorities. For this reason, 
our Council considers the perspectives of both cleantech 
businesses and large emitters.

Bringing together a cross section of thought leaders and 
practitioners with expert insights on climate action, financial 
markets and cleantech commercialization, the Council aims 
to solve for the economically competitive cleantech adoption 
necessary for the Toronto Region to lead in the climate 
economy and reach net zero by 2050. 

Launched in March, and co-chaired by Jan De Silva, President 
and CEO of the Board and Yung Wu, CEO of MaRS Discovery 
District and Chair of our Board of Directors, the Council 
is focused on identifying and advancing ambitious, site-
specific pilot projects to demonstrate integrated climate 
solutions. The projects will tackle tangible challenges faced by 
these sites in adopting and scaling solutions that can reduce 
their carbon impact.

Climate Economy 
Strategic Council

Jan De Silva 
President & CEO, Toronto Region 
Board of Trade (Co-Chair)

Yung Wu 
CEO, MaRS Discovery District 
(Co-Chair)

Cherie Brant 
Partner & National Leader, 
Indigenous Law, Borden Ladner 
Gervais LLP

Andrew Chisholm 
Corporate Director, Royal Bank of 
Canada

Lisa DeMarco 
Senior Partner & CEO, Resilient LLP

Derek Dobson 
CEO & Plan Manager, CAAT Pension 
Plan

Deborah Flint 
President & CEO, Greater Toronto 
Airports Authority

Richard Florizone 
President & CEO, International 
Institute for Sustainable 
Development

Meric Gertler 
President, University of Toronto

Anthony Haines 
President & CEO, Toronto Hydro 
Corporation

Michael Kelly 
Chief Legal & Corporate Affairs 
Officer, OMERS

Catherine Luelo 
Deputy Minister, Treasury Board 
Secretariat & Chief Information 
Officer of Canada

Chris Murray 
City Manager, City of Toronto

Jad Shimaly 
Chair & CEO, Ernst & Young Canada

Ken Tanenbaum 
Founder & Chairman, Kilmer 
Developments

George Zegarac 
CEO, Waterfront Toronto

“2030 is only eight years away. That’s 
why we don’t have years ahead to spend 
putting white papers out into the 
universe and hoping for the best. We 
simply don’t have time. We have to act.”

- Yung Wu, Council Co-Chair, CEO, MaRS Discovery District
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Leading the Recovery:  
Supporting Business Through Data

Observing that different sectors, regions and workforces were experiencing 
the effects of the pandemic in different ways, the Board sought to better 
understand the complexity and diversity of the regional economy. Led by 
the Board’s Economic Blueprint Institute (EBI), this required us to think beyond 
geographic boundaries and identify our economic centres; distinct areas 
defined by the work they do, the talent they attract and the benefits they bring. 

This new way of thinking about our economy enabled the Board to use 
data to shine a light under the surface of the pandemic. Leading with data 
helped to reveal how the pandemic impacted each district in different ways 
and why, when it comes to recovery, there is no one-size-fits-all solution. 

For instance, while many organizations grappled with the reality of business 
lockdowns and the transition to working from home, the reality was very 
different for others. Through EBI’s research, the Board revealed that Peel 
Region had one of the lowest capacities for remote work in the Toronto 
Region with 53% of the 608,000 workers who were required to be on-site 
for work throughout the pandemic due to the nature of their jobs. With 
vaccines becoming available in Canada and in the wake of rapidly rising cases of 
COVID-19 in Peel Region, the Board called for government to work together with 
employers to deploy the vaccine to those who were most exposed.

The Board also released Fast Forward: Sector Strategies for Accelerating the 
Toronto Region’s Recovery, which put forward six actionable recommendations 
to government to help leaders meet this “goldilocks challenge” of getting 
medium-term sector recovery in the Toronto Region just right.

Throughout the pandemic, the Board was the voice of the Toronto Region 
business community, calling on governments to work together to support 
businesses, champion practical solutions, and work with our members and 
stakeholders to help chart our course to recovery. 

Understanding 
how we 
survived – 
and in some 
cases thrived 
– during the 
pandemic 
was key to 
understanding 
how we could 
recover.
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COVID Safe Pass
The Board led on advocacy to help keep businesses open. By 
summer, Ontario’s vaccination rollout was well underway. Business and 
governments were instituting vaccination mandates to blunt the impact 
of an anticipated fourth wave and help prevent another lockdown for 
businesses categorized as non-essential, especially in areas where 
lockdowns were most likely. In response, the Board developed and 
championed its COVID Safe Pass, a practical and anonymized tool to 
convey that someone had been vaccinated or had a recent negative test. 

Recovery Tracker
The Board led on providing data-first insights on recovery trends. 
As our recovery continues, with a gradual return to office, it became 
increasingly important to better understand how different types of 
businesses had been impacted by COVID-19 and thereby unpack 
barriers to recovery. Once again leveraging the Business District 
Framework, the Board developed its Recovery Tracker, with support 
from our consumer spending data partner Moneris. Launched in 
October 2021 with monthly data points, the Recovery Tracker provides 
businesses, policy leaders and other interested parties with a set of 
key indicators to help paint a comprehensive picture of the Region’s 
recovery. The work was regularly amplified through Toronto Star 
coverage on the region’s recovery and reopening.

Rapid Testing
The Board led on safe reopening. Rolling out rapid tests at no cost 
to small and medium sized business was an important step we took to 
support ongoing operations and reopening. By connecting businesses 
to this important COVID-19 mitigation tool, businesses were able 
reopen their doors while keeping their employees and customers safe. 

The Board, in partnership with the City of Toronto, distributed more 
than 1.6 million tests to more than 10,000 businesses in Toronto at 
four locations. 

This program was part of the COVID-19 Rapid Screening Initiative, initially 
developed by the Ontario Chamber of Commerce, the Canadian 
Chamber of Commerce, and the provincial and federal governments.

1.6M+ 
Rapid Tests 
distributed

10,000+ 
Businesses part 
of the Rapid Test 
program

RAPID TEST PROGRAM

Jan De Silva at the We’re Ready Toronto 
campaign launch
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Leading Growth and Competitiveness

While the pandemic required strong advocacy from the Board to advance 
our recovery, it was equally important to help businesses prepare for 
the reopening of the full economy and return of remote workers. This 
required the Board to think beyond COVID-19 advocacy and maintain 
focus on policy solutions and strategies to secure our Region’s long-
term global competitiveness. 

Housing
The Board demonstrated how the high cost of housing is detrimental 
to our Region’s economy, costing us up to $8 billion per year. High 
housing costs impact our competitiveness in attracting and retaining 
talent, driving innovation, and growing our economy. Solving the 
housing shortfall is critical. Together with our members, partners and 
stakeholders we championed solutions to address the supply challenge 
by building more types of housing in more places.

• Housing a Generation of Essential Workers - A stark assessment of 
how our lack of affordable workforce housing is harming our Region’s 
economy and society and quantified the compounding damage if 
nothing more is done. This report was produced in partnership with 
WoodGreen and sponsored by TD Bank Group.

• Priced Out - This revealed that 114,000 manufacturing jobs 
forecasted to be added in the Toronto Region by 2050 are at risk if 
workers continue to be priced out due to soaring home prices. This 
report was produced in partnership with Smart Prosperity Institute.

• Meeting in the Middle - A framework for eliminating exclusionary 
zoning policies that prohibit even modest forms of density such 
as triplexes or small apartment buildings in most residential 
neighbourhoods.

Housing 
a Generation 
of Essential 
Workers

3The Cost of Inaction JULY 2021

Sponsored by

  OUT   PRICED A lack of housing options for 

working families in the Goods 

Production & Distribution District 

of Canada’s Innovation Corridor

SEPTEMBER 2021

Meeting in 
the Middle
A plan to end exclusionary zoning 
and tackle Ontario’s housing crisis
December 2021

1

“As a TRBOT member, we know we’re connected to the right 
people and the right initiatives to strengthen our mission 
and work together as a community to build innovative 
companies locally that can solve problems globally.”

- George Carras, Founder & CEO of R-LABS
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Transportation
As the fastest-growing urban region in North 
America, innovative and seamless transit and 
transportation solutions remain integral to the 
Toronto Region’s economic success. Through 
reports, advocacy and events, the Board 
raised the profile of critical opportunities to 
improve our transportation networks and 
maximize investments to allow for seamless 
travel across the Innovation Corridor by 2025.

• Next Stop - The third report in our series 
with recommendations to address the 
challenges cities face in addressing the “first 
and last mile” while enabling anywhere-to-
anywhere and anytime travel. This report 
was sponsored by Deloitte.

• Ahead by a Century: Inspiring the Next 
Generation of Transportation - The Board’s 
7th Annual Transportation Summit, presented 
by SNC Lavalin, where experts discussed the 
opportunities and challenges of delivering 
major projects, seamlessly integrating 
transportation systems, and adopting the 
latest technologies to get people and goods 
moving throughout the Region.7th Annual Transportation Summit newspaper ad

“My favorite point of 
discussion was the importance 
of driving toward a shared 
set of desired community 
outcomes for our projects and 
programs. If we can all pull 
in the same direction – with 
more energy on delivery 
and less on dispute – we can 
accomplish great things.”

- Ben Almond, COO Engineering Services 
Canada, SNC-Lavalin, about the 7th Annual 
Transportation Summit
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Energy
Sustainable, reliable and affordable energy remains a top concern 
for families, small businesses, mid-sized manufacturers, and major 
industry and landlords across the province. Representing the views 
of businesses in the Toronto Region, the Board champions a well-
balanced energy system – one that enables the province to cost-
effectively reach net-zero greenhouse gas emissions by 2050.

• SuperCharge Symposium - A half-day event focused on how to rapidly 
scale the infrastructure needed to support zero-emission vehicles. The 
symposium was a key input for the Board’s SuperCharge Roadmap, 
which was launched in April 2022.

• Long-Term Energy Plan Framework Submission - Advocating for 
Ontario’s energy planning process to reflect the full energy mix, and to 
incorporate climate change considerations into its analysis. 

• Power Breakfast Series, presented by OPG - The Board’s signature 
breakfast series focused on discussing business-supported solutions 
to the energy transition, including approaches to reducing emissions 
from buildings and greening Ontario’s electricity grid.

• Principles for the Clean Transition - A summation of our Energy 
Transition Committee’s views for evaluating how Ontario can help 
maintain public and business support for the energy transition.

Illustration from Ontario’s Net-Zero Mix event

37 
Policy reports, 
statements, 
and position 
papers

6  
Policy 
Committees

+110 
Committee 
Members

POLICY INITIATIVES
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Membership

In speaking with our members, two of the most considerable losses they 
expressed feeling over the course of the pandemic were opportunities 
for networking and for business growth and development. We are 
proud to be the connector of more than 11,500 members to provide 
opportunities to help advance their business, foster new partnerships, 
and share knowledge to help each other recover, compete, and grow.

Events

In 2021, we made it our mission to provide members with meaningful 
virtual connections through our networking events and member-
driven opportunities. 

Virtual Networking
The Board hosted virtual networking events that helped businesses 
of all sizes meet the right professionals to shape ventures and offer 
solutions to address complex problems. Our business networking 
events were moderated by professional facilitators to help create 
deeper, more meaningful connections. A great example of this was our 
Business Crews Program, presented in partnership with the Chamber 
of Commerce of Metropolitan Montreal, an intensive series of virtual 
meetings taking place once a week over a four-week period. For more 
casual interactions, we hosted seasonal virtual networking events on 
platforms optimized for creating connections with other users. We also 
enabled members to connect with each other on their own time, with 
650+ active users on the members-only platform, BOT Café. 

Member-Led Workshops and Roundtables
Some of the top concerns businesses experience in their marketing 
journey include how to build brand recognition and strengthen 
reputation among core audiences. To support this challenge, the 
Board offered members the opportunity to host workshops and 
roundtables through our website and digital events platform. Working 
together to prioritize topics, including critical issues that helped 
businesses stay open during the pandemic, we hosted several 
member-led virtual sessions on a broad array of subjects such as: 
understanding vaccine passports, digital credentials and financial 
conversations between partners.

14.4% 
Corporate 
memberships 
growth

2x  
New member 
acquisitions year 
over year

85% 
Member 
retention rate

MEMBERSHIP

104 
Events (virtual 
& in-person)

8,900+ 
Attendees

OUR EVENTS
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Young Professionals Network
For the Board’s more than 4,100 Young Professionals Network 
(YPN) members, we continued to focus on supporting these 
emerging leaders in growing their networks, influencing 
discussions, and building their brand. They were involved 
throughout the year, including at our Policy Committees, during 
roundtable discussions, and at our Workforce and Transportation 
Summits. During Small Business Week, young professionals, 
aspiring entrepreneurs, and start-ups connected with Board 
members to learn how to scale a business from day one to year 
one and beyond.

“The YPN is a collective of the Region’s young, 
driven, creative talent that I am overjoyed 
to have decided to join. Accessing this vast 
network pool alongside the educational and 
social events they put together has helped me 
connect, learn, and grow my career in ways I 
haven’t found in other networks.” 
- Alexander Candy,  
Director of Operations, Mobilizz

4,100 
Young Professionals 
in the network

330+ 
Attendees of YPN 
events

10 
Dedicated YP events

YOUNG PROFESSIONALS 
NETWORK

Podiums and Summits
The Board’s virtual podium remained the place for important 
conversations about our most pressing challenges and 
emerging opportunities. When we couldn’t meet in person, 
the Board continued to connect members to the people, 
ideas and information they needed through virtual events. 
Further, our Summits connected members to key business 
leaders, politicians, and policy experts for full-day conversations. 

YP Aliaa AlSafarjlani, Senior Manager, Member 
Development Toronto Region Board of Trade
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World Trade Centre - Toronto

A result of the economic impacts of the pandemic and 
current global events, more and more Canadian SMEs are 
facing difficulties with expanding their businesses and gaining 
investment. They are also dealing with sourcing and supply 
chain disruptions resulting in significant sales and revenue 
losses. While Canadian SMEs are focused on redefining their 
internal strategies, goals and objectives, there is a general 
unease around how to carry-on and a growing need for 
business support. World Trade Centre Toronto’s suite of 
programs is connecting businesses to the people, resources 
and international markets that will help them grow.

TAP
Through the pandemic, Canada’s premier, award-winning, 
trade training program for small-and medium-sized 
businesses, Trade Accelerator Program (TAP), with the generous 
support of the Government of Canada, continued to support 
the Canadian SME community through the uncertainties 
of international trade. After 6 years of operations, and with 
the engagement of scores of private sector experts, the 
Chamber network, and industry and cultural associations, TAP 
continues to have a major impact on the Canadian economy 
by significantly increasing company revenues and helping to 
generate or maintain thousands of jobs for Canadian workers. 
TAP’s unique collaborative approach to SME training and 
mentoring will continue to be critical to helping businesses 
flourish in the post-COVID-19 economy.

51%  
Growth in revenue 2 years 
after participating in TAP

100+  
Countries TAP graduates 
are now exporting to*

49%  
Of TAP graduates received 
additional funding to 
support their export plans*

112,650  
Jobs created since 2015 

175  
Cohorts organized* 

1900+  
TAP Graduates from 
10 Provinces & Territories 
across Canada* 

96%  
Overall satisfaction*

“The Trade Accelerator Program (TAP) 
has been instrumental in Overlap’s 
experience with exporting. The timing of 
the program could not have been better 
as we were exploring expansion into 
the UK market, and the program itself 
helped us to really focus on the business 
planning and priorities that would be 
most important for success.” 
- Lisa Grogan, Co-CEO, Overlap Associates Inc.

*Since inception

TAP MILESTONES

Alex DesRoches, Marketing and Media Manager, 
Viryl Technologies and TAP Graduate
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MAP
With international travel reopening in 2021, 
World Trade Centre Toronto’s Market Activation 
Program (MAP) continued to support businesses 
on their international trade journey. Through 
this comprehensive program, we worked 
collaboratively with companies to design 
strategies to prepare them with the right 
resources to enter a new market. MAP prepares 
companies to build opportunities and offer the 
tools they require to become successful abroad. 
Our recently published strategy, Opportunity 
Knocks sponsored by Western Union, focused on 
how to build trade bridges between markets and 
support companies throughout their growth and 
is the foundation for our trade missions. We also 
organized a hybrid trade mission to Spain as well 
as four virtual missions to Mexico, the United 
States, Vietnam, and other Asian countries 
including China, Japan and South Korea.

“Their efforts in leading us to 
potential new partners, agents, and 
business opportunities coordinated 
with the Trade Commissioner Service 
resulted in several successes for our 
business. Our first agent contract 
was signed in Spain on March 1st as 
a direct result of the MAP activities. 
I would highly recommend business 
owners consider accessing the MAP 
events for regions you are growing 
your business in.” 
- Jeff H. Shirley,  
Founder & CEO, Rivercity Innovations Ltd

27 
Countries visited through 
MAP trade missions*

55% 
Growth in exports within 
one year of participating 
in MAP

50% 
Business development 
success for participants 
within the first mission 

5 
MAP trade missions 
(25 missions since 2017)

350+ 
Companies have 
participated in the 
program*

95% 
Overall satisfaction 
from companies 
that participated*

*Since inception

MAP MILESTONES
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RAP
Launched in 2020, the Recovery Activation Program (RAP) was 
developed, with the generous support of the Government of 
Canada through FedDev Ontario, to help small and medium 
off-mainstreet businesses in Ontario digitally transform 
their end-to-end operations. Through highly practical online 
program streams, supported by industry-experts and built 
on a foundation of five key pillars, RAP provided SMEs with 
an outcome-driven plan of action. 

More than 2,000 participating companies took a digital needs 
assessment which helped them look at key core digital areas of 
opportunity in their business. Companies were also connected 
to advisory expertise for technology planning and the resource 
and funding options needed to integrate technologies, to 
produce comprehensive implementation plans. As we move 
from recovery to growth, insights from RAP have informed the 
development of our new Growth Development Program (GDP).

155  
Companies participated in  
10 Digital Blueprint cohorts*

75% 
Of companies owned by 
underrepresented groups**

2,000+  
SMEs completed Digital 
Needs Assessment (DNA)*

7,500+  
Participants in 
34 RAP webcasts*

985 
Participants in 34 RAP Digital 
Certificate sessions*

$12.5M+ 
Total estimated investment 
by companies after attending 
a Digital Certificate session*

“Learning to navigate my way through 
and create an online presence has been 
necessary for the survival of our business 
and the livelihoods we support. I really 
appreciate the talent of the leaders and 
their willingness to share their success 
with others in the RAP program.” 
- Jill Morris, Total Skin and Body

*Since inception
**Including women, visible minorities, youth, 
1st Gen Canadians, persons with disabilities, 
Indigenous peoples, newcomers to Canada 
and members of Official Language Minority 
Communities (OLMCs)

RAP MILESTONES
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Thank You to Our Speakers

Anita Agrawal 
CEO & Designer of Jewels 4 Ever, 
Best Bargains; Professor of School of 
Business, Centennial College

Gustavo Aguiar 
Solution Leader, DevOps, Innovation, 
Softchoice

Akosua Alagaratnam 
Executive Director, First Work

Olesy Alekseev 
Executive Vice President, Delos Canada

Mark Alexiuk 
Chief Science Officer, Sightline 
Innovation

The Honourable Omar 
Alghabra 
Minister of Transport, Government of 
Canada

Melissa Allen 
Partner & COO, Bay Mills Investment 
Group

Ben Almond 
COO Canada, Engineering Services, 
SNC-Lavalin

Angeles Mendieta Alonso 
Director, Project Portfolio Management

Ilana Altman 
Co-Executive Director, The Bentway

Alberto Alvarez 
Partner and Lawyer, Mariscal & 
Abogados SLP

Aguinaldo Aragon 
Senior Advisor & Business Partner, 
Abrisuite

Zulema Aragones Monjas 
President, Canada-Spain Chamber of 
Commerce

Portia Asli 
Founder & CEO, Optimized Brain

Jordan Axani 
Co-Founder and Chief Growth Officer, 
Shift Collab

Anne Babcock 
President & CEO, WoodGreen 
Community Services

Gopal Bansal 
Vice President, Diversity & Inclusion, RBC 
Royal Bank

Chris Barrett 
CEO, Operatic

Andrejs Berdnikovs 
Head of Technology Business Centre, 
Latvijas Investment and Development 
Agency

Curtis Behmann 
Partner & National Leader, Beyond IP 
Strategy, BLG

Tanvir Bhangoo 
Partner, Hardpoint Consulting

Rahul Bhardwaj 
President & CEO, Institute of Corporate 
Directors

Piyush Bhatnagar 
Senior Managing Director, Financial 
Services and Office Managing Director, 
Greater Toronto Area, Accenture

Shailen Bhatt 
Senior Vice President, Global 
Transportation Innovation and 
Alternative Delivery, AECOM

Joe Bile 
Manager, Business Development, 
Toronto Hydro

Dr. Susan Black 
CEO, Conference Board of Canada

Rob Blackstein 
Partner, Borden Ladner Gervais LLP 

Eric Boehm 
Partner, Borden Ladner Gervais LLP 

Judith Borts 
Founder, JB Policy Group

Dylan Bridger 
Founder, Drawbridge Growth

Meaghan Brophy 
Director of SMB & Digital Direct Sales, 
Rogers Sports & Media

Fanny Bousquet 
Canadian Trade Commissioner 
Netherlands, Global Affairs Canada

Melanie Brizuela 
Consultant, Nexus FP

Andrea Brown 
Director, Business Development, Ontario 
Power Generation

Tabatha Bull 
President & CEO, Canadian Council for 
Aboriginal Business

Erin Bury 
CEO & Co-Founder, Willful

Gene Cabral 
Executive Vice-President, Billy Bishop 
Toronto City Airport and PortsToronto

Marco Calderon 
Responsible Partner of the Energy and 
Strategic Development Practice, Cosmo 
Consulting

Keisha Campbell 
Chief Diversity & Culture Officer, Toronto 
Transit Commission

Rafael Carmona 
CTO, GreenMomentum

Carles Casas Esplugas 
Director of Strategic Planning and 
Prospective, Ferrocarrils de la 
Generalitat de Catalunya

Bem Case 
Head of Vehicle Programs, Toronto 
Transit Commission

Selene Castilla 
Head of Design and Product, Scotia 
Digital, Scotiabank

Pierre Chalifour 
Vice Consul and Trade Commissioner, 
Forestry and Wood Products, 
Infrastructure, Oil and Gas, Trade 
Commissioner Service, Dusseldorf 

Jenny Chen 
NA Partner Management, SAP Global 
Strategic Partnerships, SAP

Joelle Cheung 
Senior Associate, Borden Ladner Gervais 
LLP

Harout Chitilian 
VP, Corporate Affairs, Development and 
Strategy, CDPQ Infra

Craig Clydesdale 
Founder & CEO, Utilities Without Borders

Dominic Cole Morgan 
Senior Vice-President, Total Rewards, 
Scotiabank

Sue Connor 
Director, Transit, City of Burlington

Brian Cookson 
President & Managing Director, RDP 
Consultants

Hunter Cookson 
R&D Tax Credit & Grants Specialist, RDP 
Associates

Tim Corcoran 
Vice President, Business Development & 
Marketing, Molok North America Ltd.

Guillaume Cournoyer 
Deputy Director, Infrastructure, Export 
Development Canada

Karen Craggs Milne 
Head of Anti-Racism, Diversity, Equity & 
Inclusion, ThoughtExchange

Her Worship Bonnie Crombie 
Mayor, City of Mississauga

Rola Dagher 
Global Channel Chief, Dell Technologies

Patrick Dalzell 
Head of Corporate Affairs, Bruce Power

Nita Dani 
Owner, Chorus Music

Jordan Davis 
Partner, BDO Canada

Vanessa De Faria 
Regional Manager, Business Markets, 
Mississauga, Royal Bank of Canada

Speakers Leslie Woo, CEO, CivicAction and Akosua Alagaratnam, Executive 
Director, First Work
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Theresa Dekker 
Vice President Corp Business 
Development and Strategy, Ontario 
Power Generation 

Julianne Den Decker 
Senior Vice-President, Project Delivery, 
SNC-Lavalin

Michael DeVenney 
Founder, WorkInsights

Juanita Dickson 
President & CEO, Gusto 54

Elizabeth Dipchand 
Lawyer & IP Strategist, Dipchand LLP

Cornelia Dinca 
International Liaison, Amsterdam Smart 
City

Scott Dodd 
Director, Business Development, 
Enbridge Gas Inc.

Bryceson Dodge 
Director, Commercial Real Estate, Royal 
Bank of Canada

Caroline Donnelly 
Canadian Trade Commissioner Ireland, 
Global Affairs Canada, Government of 
Canada

Colin Druhan 
Executive Director, Pride at Work Canada

Jonathan Duck 
Business Development Manager, 
Business Banking, CIBC

Angie Duong 
Head of People, Ten Thousand Coffees

Supriyav Dwivedi 
Senior Counsel, Enterprise

Sudha Dwivedi 
Chief Human Resource Officer, Teranet

Sandra Dykxhoorn 
Director of Provincial Relations, Ontario 
Power Generation

Dr. Ali Emadi 
Professor and Canada Research Chair in 
Transportation Electrification, McMaster 
University

Tamara Estwick 
Student Services Advisor, Cestar College

Dr. Steven Farber 
Associate Professor, Department 
of Human Geography, University of 
Toronto

The Honourable Victor Fedeli 
Minister of Economic Development, 
Job Creation and Trade, Government of 
Ontario

Heather Ferguson 
Senior Vice President of Corporate 
Affairs, Ontario Power Generation 

Ana Fernandez 
Managing Director, Abrisuite

The Honourable Doug Ford 
Premier, Government of Ontario

Karen Forward 
Managing Director, Human Potential, 
Accenture

Susan Fournier 
Senior Business Advisor, Eastern Region, 
Ministry of Economic Development, Job 
Creation and Trade, Province of Ontario

Amanda Galbraith 
Principal, Navigator

Jana Galbraith 
Director, People Experience, Americas, 
Xero

Jorge Daniel Garcia 
Account Director, Eureka & Co

Gloria Garcia 
CEO, Global BMT Consulting

Greg Gardner-Orbon 
Co-owner, Sugar Daddies Bakery 

Paul Gaspar 
Small Business Segment Director, UPS 
Canada

Dr. Monica Gattinger 
Director, Institute for Science, Society 
and Policy, University of Ottawa

Meric Gertler 
President, University of Toronto

Andy Gibbons 
Vice-President, Government Relations 
and Regulatory Affairs, WestJet

Bill Gifford 
SVP, Major Projects, SNC-Lavalin

Jay-Ann Gilfoy 
CEO, Vancity Community Investment 
Bank

Spencer Gill 
Vice President, Customer Service, Hydro 
One

Amber Gillie 
Senior Partner and Chief Business 
Officer, NSI Solution

Malini Giridhar 
Vice President, Business Development 
and Regulatory Affairs, Enbridge Gas Inc.

Alison Glober 
Partner, Advisory Services, Cost 
Optimization Lead, KPMG in Canada

Dr. Vivek Goel 
President & Vice-Chancellor, University 
of Waterloo

Fabian Goh 
Partner, Hardpoint Consulting

Larry Goldberg 
Director Business Development & 
Salesforce Alliances, Canada, R Systems

Dr. Thomas Goldsmith 
Policy and Public Affairs Consultant, 
Brookfield Institute for Innovation and 
Entrepreneurship 

Angelita Graham 
Partner, Toronto Office Leader, Mercer 
Canada

Marcelo Grinfeld 
Regional Manager (A), Business Advisory 
Services Branch, Ministry of Economic 
Development Job Creation and Trade, 
Government of Ontario

Natasha Gulati 
Lawyer, Associate, Borden Ladner 
Gervais LLP

Doosuur Hagher 
PC Team Lead, Canada, Xero

Paul Hamilton 
Strategic Sales Manager, Service 
Providers, Cisco Meraki

Mark Harrison 
Founder, Black Talent Initiative

Ken Hartwick 
President & CEO, Ontario Power 
Generation 

Allison Hawkins 
Co-Founder, Hawkins & Co.

Murad Hemmadi 
Ottawa Correspondent, The Logic

Zabeen Hirji 
Executive Advisor, Future of Work, 
Deloitte

Victoria Hoffman 
Head of Small Business Marketing, Xero

Lori Holjevac 
Vice President, Finance, Bempro Global 
Group Inc. 

Nancy Hood 
Program Manager, Mental Health Works, 
Mental Health Works

Jacquie Hoornweg 
Executive Director, Brilliant Energy 
Institute

Clemens Horak 
Project Manager City Planning, City of 
Vienna

Peter Hughes 
National Customer Practice Leader, 
KPMG in Canada

Rose Hutchison 
Director of Advanced Advertising Sales 
Solutions, Rogers Sports & Media 

Goldy Hyder 
President & CEO, Business Council of 
Canada

Janis Ikaunieks 
Director, Riga Energy Agency

Hassan Jaferi 
CEO, Bitnobi

Kevin Janke 
Canada Regional Manager Collaboration, 
SMB, Cisco Canada

Kusala Jayasuriya 
Senior Innovation Advisor, Innovation, 
Science and Economic Development 
Canada

Jonathan Jennings 
Manager, Management Consulting & 
Digital, KPMG Canada

Ajay Jha 
Head of Data, AI and Analytics, R 
Systems

Victoria Jones 
Global VP of Equality Diversity & 
Inclusion, SNC-Lavalin

Deniz Kabaagac 
Founder & Managing Partner, BKP 
Consultant

Peter Kambo 
Senior Manager, Media Insights, Rogers 
Sports & Media 

Speaker Sonia Mathur, Managing Director & Management Consulting Practice 
Lead, Canada, AccentureCR
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Faisal Kazi 
President & CEO, Siemens Canada

Lauren Kelly 
Director, Sector Transformation, First 
Nations Technology Council 

Chris Kelly 
President, Sandler Training

Omar Khan 
SVP, Corporate and Public Affairs, High 
Tide Inc.

Jack Kim 
Partner, Fragomen

Andrea Knoblauch 
Technical Architect, Security, Softchoice

Susanne Knobloch 
Trade Commissioner, Green Building, 
ICT, Austria

Sarah Kostiuk 
Regional Cisco Sales Specialist - Meraki 
Lead, North America, Softchoice

Dr. Mohamed Lachemi 
President & Vice-Chancellor, Toronto 
Metropolitan University

Karen Lai 
President and Founder, KPM Power

Rick Leary 
CEO, Toronto Transit Commission

Scott Lin 
Senior Manager, Cash Management, 
Business Banking, CIBC

Michael Lindsay 
President and CEO, Infrastructure 
Ontario

Hongwei Liu 
CEO, Mappedin 

Andrea Lochhead 
National Director & Program Lead, The 
Scotiabank Women Initiative Canadian 
Banking, Scotiabank

Matthew Lombardi 
Managing Director, OneEleven

Markus Losert 
Head of IT/ Department of Digitisation 
and Information Technologies, City of 
Karlsruhe

Leroy Lowe 
Senior Consultant - Trade Education, 
Forum for International Trade Training

Brigitte Lutz 
Data Governance Coordinator, City of 
Vienna

Elias Lyberogiannis 
Executive Vice-President - Planning and 
Chief Engineering and Modernization 
Officer, Toronto Hydro

Scott Mabury 
Vice-President, Operations and Real Estate 
Partnerships & Vice-Provost, Academic 
Operations, University of Toronto

Leslie MacLean 
Director, Digital Business Operations, 
Scotia Digital, Scotiabank

Sarah Madden 
Head of Marketing, Ten Thousand 
Coffees

Mazen Mahfouz 
Business Advisor, Canadian Embassy 
in Spain

Megan Malone 
Advisor, Global Trade Services, Export 
Development Canada

Joseph Mancinelli 
International Vice President and 
Regional Manager of Central and Eastern 
Canada, LiUNA

Joe Manimbo 
Senior Market Analyst, Western Union 
Business Solutions

Olivier Marcil 
Vice President Public Affairs Canada, 
Alstom 

Robert Marusic 
Director, Business Development DACH

Hillary Marshall 
Group Head, Communications and 
Public Affairs, Canada Infrastructure 
Bank

Barbara Mason 
Group Head & Chief Human Resources 
Officer, Scotiabank

Sonia Mathur 
Managing Director & Management 
Consulting Practice Lead, Canada, 
Accenture

Mai Mavinkurve 
COO and Co-Founder, Sightline 
Innovation

Shannon McCarthy 
Commercial Counselor & Senior 
Economic Officer, Government of 
Ontario

Morrigan McGregor 
Vice President, Energy Planning and 
Development, Enwave

Colin McIsaac 
Vice President and General Manager, 
Canada and North America Solutions, 
Lenovo Canada

Lorrie McKee 
Director of Public Affairs and Acting 
Vice President, Stakeholder Relations 
and Communications, Greater Toronto 
Airports Authority

The Honourable Catherine 
McKenna 
Minister of Infrastructure and 
Communities, Government of Canada

Ryan McKenzie 
Manager, Microsoft Sales, Softchoice

Craig McLellan 
CEO, ThinkOn

The Honourable Monte 
McNaughton 
Minister of Labour, Training and Skills 
Development, Government of Ontario

Valter Medina 
Innovation Director & Senior Advisor, 
Abrisuite

Tiffany Meijer 
Project Associate Internationalisation, 
InnovationQuarter

Doron Melnick 
Partner and National Leader, People & 
Change Services, KPMG in Canada

Adam Csiky Meszaros 
Lead Expert, Digitalis Jolet Program

Alma Mikulinsky 
Director Partnership and Intellectual 
Infrastructure, Innovate Cities

Oliver Moore 
Urban Affairs Reporter, The Globe & Mail

Jordan Mowbray 
Regional Manager, Business Markets, 
Royal Bank of Canada

Mwarigha MS 
Vice President, WoodGreen Community 
Services

Bianca Mueller 
Community Manager, Wagepoint 

Sloane Muldoon 
Senior Vice President, Retail 
Performance, Scotiabank

Sean Mullin 
Executive Director, Brookfield Institute 
for Innovation and Entrepreneurship 

The Honourable Caroline 
Mulroney 
Minister of Transportation and Minister 
of Francophone Affairs, Government of 
Ontario

Alan Murphy 
Regional Manager, Smart Dublin

Shane Murphy 
Chief Operating Officer, Ownr

Terry Mundell 
President & CEO, Greater Toronto Hotel 
Association

Enrico Nake 
Trade Commissioner, Infrastructure, 
Ocean, Trade Commissioner Service 
Berlin 

Vincent Neumayer 
Deputy Head of Multimodal Mobility 
Planning, Wiener Linien 

Peggy Nash 
Senior Advisor, Faculty of Arts and CLMR, 
Toronto Metropolitan University

Sabrina Nestor 
Senior Manager, Center for Canadian 
Nuclear Sustainability, Ontario Power 
Generation

The Honourable Mary Ng 
Minister of Small Business, Export 
Promotion and International Trade, 
Government of Canada

Anders Sloth Nielson 
Senior Investment Officer, Copenhagen 
Capacity

Susan Niczowski 
Founder and President, Summer Fresh 
Salads Inc

Meike Niedbal 
Head of Product & Portfolio 
Management Smart Cities, Deutsche 
Bahn (German Railways)

Shana Nodel 
Principal Lawyer, TWL Law 

Jack Nodel 
Co-CEO, ARES Staffing Solutions, TWL 
Law 

Christopher Norris 
Deputy General Manager of Operations, 
Durham Region Transit

Hugh O’Reilly 
Executive Director, Innovate Cities

Sandra Odendahl 
Vice-President of Social Impact and 
Sustainability, Scotiabank

Jon Olinski 
Professor and Program Coordinator, 
Seneca College 

Juliet Kego UmeOnyido 
Co-Founder, Whole Woman Network

Faye Pang 
Canada Country Manager, Xero

Ira Parghi 
Counsel, Borden Ladner Gervais LLP

Neil Pakey 
CEO, Nieuport Aviation

Jeff Parnell 
President, Power Workers’ Union

Jitan Patel 
National Director of Sales, Lenovo 
Canada

Raymond Payne 
CEO & Founder, Abrisuite

Sonia Korhonen Pereira 
Relocations Expert, Mexpatria 

Ricardo Pereira 
Manager, International Partnerships, 
Business Development Bank of Canada

Dirk Pesch 
Principal Investigator, Enable Research 
Centre and Cork Smart Gateway
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Anne-Marie Pham 
Executive Director, Canadian Centre for 
Diversity & Inclusion

Mike Pinkus 
Co-Founder & Partner, ConnectCPA

Denis Poliquin 
President, CSiT

Beth Potter 
President & CEO, Tourism Industry 
Association of Canada

Matthew Price 
General Manager, Uber Canada

Dirk Propfe 
President & CEO, ET Group

Skip Purdy 
Innovation Services Lead, Public Cloud 
Infrastructure, Softchoice

The Honourable Carla 
Qualtrough 
Minister of Employment, Workforce 
Development and Disability Inclusion, 
Government of Canada

Jennifer Quinn 
Chief Operating Officer, Nieuport 
Aviation

Dr. Hussein Rattansi 
President and Founder, Emkiro Health 
Services 

Jorge Rave 
Chief Representative - Mexico, Export 
Development Canada

Nadia Rego 
Trade Commissioner to Spain, Embassy 
of Canada to Spain 

Mike Rencheck 
President & CEO, Bruce Power

Scott Rennie 
Advisor, Northern Ontario Exports 
Program

Cyrus Reporter 
Vice President, Public, Government and 
Regulatory Affairs, CN

Wendy Reuter 
Head of Research and Analytics, Toronto 
Transit Commission

Abel Clemente Reyes 
President, Mexican Association of 
Biomass and Biogas

Liliana Reyes 
General Director, AMEXCAP

David Rheault 
Vice President, Government and 
Community Relations, Air Canada

Jacqueline Marquez Rojano 
Minister Representative for Trade and 
Investment in Canada, Embassy of 
Mexico

Andrea Roszell 
Director of Energy, Sustainability and 
Infrastructure, Guidehouse

Jaime Ruiz 
Co-Founder, Cities Forum

Paolo Salerno 
Board Member, Energy Cluster & 
Managing Partner, Salerno and 
Associates

Leo Salom 
Group Head, Wealth Management and 
TD Insurance, TD Bank Group

Jorge Santistevan 
Owner & Founder, Santistevan & 
Duclaud

Rafael Schirmer 
Product Manager in Automation, 
Abrisuite

Uday Schultz 
Researcher, University of Toronto

Richard Schuster 
Senior Economist, Export Development 
Canada

James Scongack 
Chief Development Officer and Executive 
Vice-President Operational Services, 
Bruce Power

Varun Sehgal 
Partner, Think Accounting

Zachary Shanks 
Director, Business Banking, CIBC

Rula Sharkawi 
CEO & Co-Founder, My Little Chickpea 
GourmetFoods

Tamara Shaw 
Manager, Recruitment and Delivery, 
ARES Staffing Solutions 

Michelle Sinclair 
Senior Innovation Advisor, Innovation, 
Science and Economic Development 
Canada

Colin Singh Dhillon 
Chief Technical Officer, Automotive Parts 
Manufacturers’ Association

David Sinton 
Professor and Canada Research Chair, 
Department of Mechanical & Industrial 
Engineering, University of Toronto

The Honourable Todd Smith 
Minister of Energy, Government of 
Ontario

Isabelle Smith 
Associate Director, SNC-Lavalin

Lorenzo Soto 
Associate, Dentons

Erin Stein 
Vice President, Global Recruitment, Royal 
Bank of Canada

Brian Stever 
Director, Revenue Generation, 
WorkInsights

Laura Stone 
Queen’s Park Bureau Reporter, The 
Globe & Mail

Thorsten Stremlau 
Chief Technologist, Lenovo Commercial 
Portfolio

The Honourable Kinga Surma 
Minister of Infrastructure, Government 
of Ontario

Fatima Syed 
Ontario Reporter, The Narwhal

Melanie Szweras 
Partner, Bereskin & Parr LLP

Kira Tchernikovsky 
Co-Founder, Customerization

Tracey Teed Martin 
Director, Toronto Region Operations, 
Enbridge Gas Inc.

Kevin Teslyk 
Executive Vice President & CEO and 
Incoming Chair of the Board’s Policy & 
Advocacy Committee, Scotiabank

Andrew Thiele 
Director, Policy and Energy Innovation, 
Bruce Power Net Zero

John Thomas 
CEO, Waltzing Matilda Aviation/Connect 
Airlines

Abhi Tripathi 
Lead Data Architect, R Systems

Ruth Trullenque 
Lawyer, Mariscal & Abogados SLP

Keegan Tully 
Director, Business Development, Ontario 
Power Generation

The Right Honourable Anne-Marie Trevelyan, Secretary of State for International Trade UK; The Honourable Mary Ng, Canada’s Minister of International Trade, 
Export Promotion, Small Business and Economic Development; Sabine Soumare, Executive Director, WEKH
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Eric Turner 
Vice President, Commercial Financial 
Services, Business Markets and Greater 
Toronto Region, Royal Bank of Canada

Bernie Uche 
Consulting Director, People.ai and Co-
Founder, BlackMINT.io

Arndt Ulland 
Trade Commissioner, Science and 
Technology, Trade Commissioner Service 
Berlin

Paul Vallée 
CEO, Tehama

Kim Vander Aerschot 
Partner, PwC Canada

Christy Varicat 
Marketing Director, Business Banking, 
Scotiabank

Narmin Vasanji 
Prairies Management Consulting 
Geographic Leader, KPMG in Canada

Ignacio Vela 
Senior Associate - Head of TMT & Privacy 
Practice, Dentons

Phil Verster 
President & CEO, Metrolinx

Adolfo Borrero Villalon 
CEO, AALTO Consultores

Tamara Vrooman 
Chair, Canada Infrastructure Bank

Michelle Waite 
Regional Vice President Business & 
Commercial Financial Services, Greater 
Toronto Region, RBC Royal Bank

Marieke Walsh 
Staff Parliamentary Reporter Ottawa, 
The Globe & Mail

Leon Wasser 
Policy & Advocacy Vice-Chair, Ontario 
Sustainable Energy Association

Andrew Weir 
Executive Vice President, Destination 
Development, Destination Toronto

Sara Wilshaw 
Chief Trade Commissioner & Assistant 
Deputy Minister, International Business 
Development, Investment & Innovation, 
Global Affairs Canada, Government of 
Canada 

Matthew Wilson 
Senior Vice-President of Policy, 
Government Relations, & Ontario 
Division, Canadian Manufacturers & 
Exporters

Leslie Woo 
CEO, CivicAction

Kerry Woods Samuels 
Director, Partner Services, Canada, Xero

Raphael Wong 
Director, Strategic Initiatives, 
ThoughtWire

John Wright 
Executive Vice President, Maru Public 
Opinion

Yung Wu 
CEO, MaRS Discovery District

Christopher Yip 
Dean of the Faculty of Applied Science & 
Engineering, University of Toronto

Ju Young Yoo 
CEO, SUKU Vitamins

James Yurichuk 
CEO & Founder, Wuxly Movement

Fatima Zaidi 
CEO & Co-Founder, Quill Inc.

Sheba Zaidi 
Co-Founder, Mahara Mindfulness 

Zoya Zayler 
Inclusion & Diversity Leader, Accenture

Laura Zarzuela 
Consultant, Nexus FP

Kerry Zhang 
Regional Director, Small Business 
Development, Scotiabank

Sunny Zheng 
Process Improvement Specialist, New 
York MTA Long Island Rail Road

John Zimmerman 
Director and Senior Trade 
Commissioner, Global Affairs Canada, 
Government of Canada

Laura Zizzo 
Co-Founder & CEO, Manifest Climate

Patricia Roset Zuppa 
Vice-President, Policy, Canada Mortgage 
and Housing Corporation

*Titles correspond to when they spoke at Toronto Region Board of Trade
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Thank You to Our Sponsors

Alstom
Brookfield Properties
Bruce Power
CBRE Limited 
Cisco
Delos Canada
Destination Toronto
Hodgson and Russ

KingSett Capital
Liquid Avatar Technologies
LiUNA!
Mattamy Homes
Metrolinx
Oxford Properties
Power Workers’ Union
PwC Canada

QuadReal Property Group
Siemens Canada
Switch Health
Toronto Financial District BIA
Toronto Star
Toronto Transit Commission
Uber
Western Union

PRINCIPAL SPONSORS

SPONSORS

Can-Mex Trade
Civis Law
Daniel Lewis
FITT- Forum for International Trade 
Training

Gowling WLG
IDM Professional CPA
RDP Associates
Toronto Global

Wentworth Strategies
World Trade Centers Association

PARTNERS

CONTENT PARTNERS
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Leadership Team

 

Jan De Silva 
President and Chief Executive Officer

Brenda Gardiner 
Executive Vice President, 
Operations & Chief Financial Officer

Giles Gherson 
Executive Vice President & Chair of 
the Economic Blueprint Institute

Lindsay Broadhead 
Senior Vice President, 
Communications and Public Affairs

Jennifer Frees 
Senior Vice President, 
Business Development

Leigh Smout 
President, World Trade Centre Toronto
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Board of Directors

CHAIR

Yung Wu
Chief Executive Officer,  
MaRS Discovery District

CHAIR UNTIL DECEMBER 31, 2021

Leo Salom
Former Group Head, Wealth 
Management and TD Insurance, 
TD Bank Group

CO-VICE CHAIR

Lisa Kimmel
Global Managing Director, Sector Specialty 
Agencies, DJE Holdings; Chair & CEO, 
Canada & Chair, Latin America, Edelman 

CO-VICE CHAIR

Kevin Teslyk
Executive Vice President & 
Chief Operating Officer of 
Canadian Banking, Scotiabank 

TREASURER

Alaina Tennison
Partner & Chief Financial Officer,  
PricewaterhouseCoopers LLP (Canada) 

Kris Depencier 
Regional President, 
Greater Toronto Region, RBC

Sebastian Distefano 
Regional Managing Partner,  
GTA, KPMG LLP

Paul Golini 
Board Advisor/Investor,  
Delos Canada

Faisal Kazi 
President & CEO,  
Siemens Canada Limited

Godyne Sibay 
Managing Partner, Ontario Region, 
McCarthy Tétrault LLP

Pamela Snively 
Chief Data and Trust Officer, TELUS 
Communications Inc.

Andrea Stairs 
CMO & VP, Seller Community,  
North America; President,  
eBay Canada Ltd., eBay

Humza Teherany 
Chief Technology and Digital Officer,  
Maple Leaf Sports & Entertainment Ltd

Annesley Wallace 
Executive Vice President and Global 
Head of Infrastructure, OMERS

Blaine Woodcock 
National Strategy, Analytics & M&A 
Portfolio Leader (Canada) and 
Managing Partner, Strategy, Deloitte
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The Toronto Region Board of Trade is one of the largest and 
most influential chambers of commerce in North America and 
is a catalyst for the region’s economic growth agenda. Backed 
by more than 11,500 members, we pursue policy change 
to drive the growth and competitiveness of the Toronto 
region, and facilitate market opportunities with programs, 
partnerships and connections to help our members succeed – 
domestically and internationally.

For more on making Toronto one of the most competitive and 
sought-after business regions in the world, visit bot.com and 
follow us at @TorontoRBOT.

http://bot.com
http://twitter.com/TorontoRBOT

